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Management System

This was a complete Vehicle Finance Management System, connecting over 180 vehicle dealerships with 26 major
lenders in the UK.

The system collected information about the purchaser and purchased vehicle and calculated the payable premiums
based on the rules of each individual lender. Full customisable reporting, mailing and invoicing were included and
could be changed by the user depending on their security levels. Various contact methods including email and SMS
were supported by the system.

User customisable views enabled the user to view only the data relevant to their needs.
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Adding a proposal.

A basic proposal was created initially using the default rules of the selected Lender and Dealer.

The Rules for each Lender were fully customisable and set up by the user.
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Every element of a proposal is editable. A summary of each proposal was available at a glance. A full timeline of
changes, reports, SMS’s and phone calls was kept so the that lifetime of the proposal could be examined. Deadlines
could be set for a particular proposal and user. The user could check what tasks were assigned to them and which
tasks were overdue. Warning messages would automatically be generated when a task became overdue.
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Once a proposal had been added, you could modify any aspect of it. This allowed non-standard proposals to be
created. All amounts and totals are calculated in real-time.
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Reports could also be generated in real-time. Various performance reports were available on a company or individual
basis. This included their own employees or associated dealers, lenders, introducers and affiliates.
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A complete internal messages system was available. All error messages, warnings, overdue notifications were
sent to the specific users message boxes.
Messages could also be sent to other users. It had all the functionality of any standard email application.

Internet Emails and SMS could also be generated by the system, either automatically when certain customisable
targets had occurred, or as user- initiated messages. SMS Response would be automatically associated to the
correct proposals and an alert message would be sent to the users mailbox who sent the SMS. A record of all
SMS’s and responses is kept for historical purposes
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